Log in via the Admin Login button:

( Shopper Login - )

New Shopper Signup )

\ npany LoOQil )

Admin Login ’

This will take you to the main Admin page of SASSIE.

MAIN ADMIN PAGE: All Clients user: SurfMerchants Master (I

MAIN ADMINISTRATION PAGE
CLIENT-SURVEY
| none selected )]
CLIENTS SHOPS SHOPPERS
— oo s
’ opper Billing
| Client & Form i a G0 | View Admin Shop Log |+ GO, -
Login as Client Review Shops Shopper Search (partial entry OK)
| Reports W S0 | Review Shops i 60 sthomel ]
Email
Export Schedule Shops Shopper Tools
| Shops/Surveys '¢] G0 | Scheduler Log [ |V | Shopper Bulk Email a &0
ADMINISTRATORS
@ GO ( Add New Client ’
Man
( ose — 6o |_Choose client ey LAdd survey )
My Account v

Survey Tools | Client/Survey Activation a GO,




From here, there are some additional resources available to you, in the grey
administrators section at the bottom of the screen:

Support Tracker |'¥ GO
Support Tracker
Classie

Marketing GO

&

ADMINISTRATORS

Add New Client  }

§2) |Add Survey )

[ Choose client

Survey Tools __Client/Survey Activation '+ "

The first area that you should access is the area labeled Classie. To access it, select it
from the Support Tracker dropdown menu and hit GO:

( Support Tracker '+

GO

Classie is the online, interactive Sassie training portal. From here, you can watch a
number of interactive videos that explain Sassie functionality:

<o CILASSIE

Learn to Kick some SASSIE!
=~ |

SASSIE
MSP System Setup
Setting Up Your Clients
Scheduling Your Shops
Reviewing Your Shops
MODULES
ICR
IVR
TestCaster
REPORTS

Reporterator

Documentation | Tests | Training Information

Learn to Kick some SASSIE!
|

Q@L&SSEE
==
Welcome to CLASSIE, the official interactive training center for SASSIE users.

The left menu lists the interactive training shows available to train yourself or your staff
on how to use SASSIE. Clicking on the name of a training program will launch the training
demonstration in this space.

Use the links at the top of the page to:

= Download PDFs of SASSIE documentation
= Take a self-administered test and show off your SASSIE skills

= Request training
Many of the training programs include the link to a self administered test at the end.

You'll receive notification through SASSIE News when new training shows have been
added to this site.

We hope you find CLASSIE a useful addition to your training process. Suggestions for
improvements and new training topics are always welcome!



We encourage you to watch all of the Classie training shows to familiarize yourself
with various aspects of the Sassie environment. During the Quickstart overview
guide, you will be directed to watch certain shows to better understand different
Sassie tools.

There is also a link to the Sassie Manual, found under the Documentation link.

Documentation | Tests | Training Information

Documentation

These are links for documentation for SASSIE products. Click on a link to begin
downloading a PDF of the document you want. After it downloads, save it to your
computer.

= New Features on Main Admin

m Shopper Oracle

m Archiver

® Reports
® Who's Hot Who's Not report

m Map-Tastic! Report

m Combined Survey Report

® |ocations

® | ocation Importer manual

m |ocation Reorganization Wizard

= Manuals

m Modules price sheet 2009

¥ Training Manual v.3.0

During the Quickstart overview, you will be directed to certain pages of the manual
to better understand the ways that different settings affect certain screens in Sassie.

Once you have reviewed the Classie shows and have downloaded the manual, you
are ready to get started on creating your program in Sassie.



Adding a New Client

You can add a new client from the main admin page:

Shopper Search (partial entry OK)

CLIENT-SURVEY
| none selected ﬂ
CLIENTS SHOPS SHOPPERS
Manage Shop Tools
opper ng
[ Client & Form Settings 14 ©° [ View Admin Shop Log %] °° =
Login as Client Review Shops
‘ 2) GO [ 2) GO
Reports 'y Re Sh v
2 j e oS j Last Name
Email
Export Schedule Shops Shopper Tools

| Shops/Surveys ‘2] 60 | Scheduler Log ﬁ 60

ADMINISTRATORS
(Classle s Add New Client )
Manage |
| 2) GO | Choose client oy L Add Survey )
| My Account -+

| Shopper Bulk Email

?}GO

Survey Tools | Client/Survey Activation %] °°

Once you select Add New Client, you will access a web form with Client specific

settings:

Create New Client

Client Name:

Default Shopper Contact Emall: Q

Business Type:

(used to describe shop in shop posting email)

What will shoppers usually be paid for shopping this client?

What is the usual limit on expenses when shopping this client?

Main Contact Emaill(s) for this client (If more than one, separate with commas)

Client Contact Email: Q

Type of Year | Choose one B
If using a non-calendar year type: Year Start Date: [ Jan % ] [ 1 =
If using 2 period year type: How many weeks are In a period?

How many periods are In a year?

Date Range Menu Type Choose one -+




There are 4 required fields on the Client settings form. All of the other settings can
be set at a later point in time and can be updated at any point in time, so you can go
ahead and create your client, filling in the 4 required fields and make decisions
about the other settings later. Even the required fields can be changed at a later
point in time.

The 4 required fields are:

o Client name

o Business type (used in shop posting emails to shoppers and displayed

on the job board)

o Type of Year

o Date Range menu type
Please refer to the manual, pages 16 through 27, for a detailed explanation on what
each of the settings on the Client settings page controls.

Once you have filled in your required fields, go to the bottom of the page and click
the Add New button:

Add Ne w



Adding a New Survey

Once you have added a client (or selected a client from the main Admin page), click
create a new survey to add a survey.

_Create New Survey for Resturant

Resturant Client Settings

Client updated

UPLOAD CLIENT LOGO CHAMELEON DASHBOARD CONFIGURATOR
Client Name: .Resturant ]

Note: If you change the client name, the client logos must be re-uploaded

Default Shopper Contact Email: O

Business Tvne: T

If you have exited the system and logged back in and are ready to create your
survey, you can also access the client settings by selecting the client from the ‘Client-
Survey’ dropdown at the top of the main admin page and then selecting ‘Client &
Form Settings’ from the ‘Manage’ dropdown. Then click GO:

CLIENT-SURVEY
Resturant _ﬂ
CLIENTS SHOPS SHOPPERS
Manage Shop Tools (TI—
) 0 { Shopper Billing)
Client & Form Settings _ﬂ " View Admin Shop Log ﬂ . ‘ J

Login as Client Review Shops Shopper Search (partial entry OK)



Selecting ‘Create New Survey for Your Client’ will bring you to another webform for
survey-specific settings:

SURVEY ADMINISTRATION: Resturant user: SurfMerchants Master

Create New Survey for Resturant

Survey Name
Suggestions : "Current”, "Retail", "Main", "Take Out"

Default Survey Shopper Contact Email Q

Survey Activation Status | Activated _t]
What will shoppers be paid for this survey? 0.00

What is the limit on expenses for this survey? 0.00

Allow form versioning (by date) for this survey: ] Enable

Advanced Survey Options

S:eleczustom scripts specially written to control survey | Enable
behavior.

ICR/Kiosk Mode Settings
Enable ICR/Kiosk shops for this survey "] Enable
What mode do completed ICR/kiosk shops get set to? | Completed =
Can client managers generate their own ICR/kiosk O Enable

links?

What is the maximum number of ICR/kiosk shops

allowed for this survey? shops (leave blank for unlimited shops)

Triggers (optional)

The only required field on this page is Survey Name, please refer to pages 47
through 52 for detailed explanations for all of the fields on the Survey Settings page.

For the purposes of the Quick start exercise, please create at least 2 major sections,
the other fields can be updated later.

POV D I Oy e VT, W I g e

Major Section Titles
These show up in the summary reports

Section 1:

Section 2:

Section 3:

Once you have added your Survey, you have a number of options for Survey
management at the top of your page. We are going to start adding questions to the
question list:

Return to Form Settings ) Question List ) Mass Editor ) View Form ) Refresh this page )

Survey created

Dine In Survey Settings

Dine In

Survey Name Suggestions : "Current”, "Retail", "Main", “Take Out"
Note: If you change the survey name, the survey logo must be




Question List

If you are accessing the Question List from the main admin page, pick your client
and survey from the dropdown and click the Go button next to Client and Form
Settings:

CLIENT-SURVEY
_Resturant: Dine In ﬂ

CLIENTS SHOPS SHOPPERS
Manage Shop Tools

- - { Shopper Billing
Client & Form Settings W 0 | View Admin Shop Log '+ **

Login as Client Review Shans Shanner Search (nartial entrv OK)

Then select Question List from the right hand dropdown and select the Go button:

Resturant Surveys

n Shonper Gudsines/natuctios] Surve 1235

Dine In Vlew Form Upload Upload

(Create New Survey for Resturant

{ Client-Survey Activation for Resturant )

The Question List designer allows you to add a number of different question types to
your survey:

QUESTION LIST - Resturant: Dine In

Add question using this format (" [7] at this position [ &nd of Form %) (Add)
 ——— Y
Note: SASSIE's performance may suffer with forms in the rang ::: :: SNA pase contact our support department for forms that approach or exceed 6000 questions.
Checkbox
Add grid at position | End of Form c Multi-Checkbox (Mult Choice)

Radio Button (Mult Choice)

mmm-_ S | T __‘

Scored Number

Number
1 [1000 Prewew Date shop performed: Dat Cyrrency Is official shop date question
Delete Measurement

Time Length
Time of Day
Date

Text o
Narrative

Picture Upload

Audio Upload

Recorded Phonecall A
Big Header v

For a detailed explanation of each question type in the system, please refer to pages
67 through 71 in the manual.



Select a question type and select Add at the top of the Question List designer page:

Add question using this format | ves - No

1ance may suffer with forms in the range of 6000 questions or more. Please contact our support department for forms that approaciTorexceet

This opens a pop up where you can add the details of your question:

Add New Question:

Question Order # 1100

Text of Question

QUESTION LIST - Resturant: Dine In

Question ID # 11 Format:

Answer Options

Answer 1: Yes Score 1: 1

Answer 2: No Score 2: 0

Include in these sections:
| NO SECTIONS FOUND

| NO SECTIONS FOUND

NO SECTIONS FOUND
_NO SECTIONS FOUND
_NO SECTIONS FOUND
_NO SECTIONS FOUND

NO SECTIONS FOUND
_NO SECTIONS FOUND
_NO SECTIONS FOUND
_NO SECTIONS FOUND

-
v
a
v
a
v
a
v
-
v
-
v
a
v
-
v
a
v
-
v

'+ at this position | End of Form

BICT

Yes - No _ﬂ

O Answer not required
® Answer always required
O Required if answer to ID#

is (® YES/first answer
O NO/other
() Specific answer option(s)
@ Include in total score

[T This is @ BONUS question

Invisiblity Visible to all

Llose '

Text Color Black v
Text Size Normal v
Background Color _ White v

[ Bold

[_] Italics

Add New

d |

Please refer to pages 58 and 59 in your manual for more details on the fields on this

page.

Once you have entered a question and saved it, you will have the option to add a

new question from the pop up:

At this position After current question

Add question using this format

4] (Add ) Add similar question ( Add

You can add a question right after the question you just added, insert a question into
a different place on the form, add a similar question or add a new question using a

different format.



Once you have added your questions, go back to the Question List designer page and
click the button labeled Refresh to see all of your questions:

Return to Form Settings ) Mass Editor ) Survey Settings ) View Form ) Refresh this page )}

QUESTION LIST - Resturant: Dine In

Add question using this format %) at this position | End of Form %) (add

Note: SASSIE's performance may suffer with forms in the range of 6000 questions or more. Please contact our support department for forms that approach or exceed 6000 questions.

Add grid at position | End of Form %) (Go
1D # Order#| Admin | Tet [ Format| AnswerRequirements | Answers (Scores) | Sections | HiddenFrom | Misc |
Edit
1 |1000 Preview |Date shop performed: Date |Always required Is official shop date question
Delete
— Yes(1)
11 [1100 Preview |Were you greeted when you entered the restaurant? Yes - No |Always required No(0)
Delete

If you select View Form, it will show you the view that the shopper will see when
they fill in the shop:

Return to Form Settings ) Mass Editor ) Survey Settings ) View Form ) Refresh this page )}

QUESTION LIST - Resturant: Dine In

Add question using this format %) at this position | End of Form %) (add

Note: SASSIE's performance may suffer with forms in the range of 6000 questions or more. Please contact our support department for forms that approach or exceed 6000 questions.

Add grid at position | End of Form %) (Go
1D # Order#| Admin | Tet [ Format| AnswerRequirements | Answers (Scores) | Sections | HiddenFrom | Misc |
Edit
1 |1000 Preview |Date shop performed: Date |Always required Is official shop date question
Delete
Edit Yes(1)
11 [1100 Preview |Were you greeted when you entered the restaurant? Yes - No |Always required No(0)
Delete

Resturant: Dine In (#pemo)

Shop Requirements Location Info

This shop must be performed between Demo and Demo, |Demo (ID# Demo)

on these days and times: Demo: Demo Demo
Demo
This shop must be submitted by Demo Demo, Demo, Demo Demo
Demo
Shop Info Shopper Info
Your Shop Fee: $Demo Demo Demo (#Demo)
Approved Expenses: $Demo Demo@Demo.com

Special Expenses (Demo): $Demo
Bonus Pay: $Demo
Comments: Demo

Download View
Printer-friendly version of this form

Time-saving tips and frequently asked gquestions

| ueston | Amwwer |

Date shop performed | Mon ﬂ Day ﬂ Year T]
Were you greeted when you entered the restaurant? Oves O No




Adding a Location

You need to add at least one location in order to schedule a shop.

From the main admin page select your client and pick Locations from the Manage
dropdown. Then click GO:

CLIENT-SURVEY
| Resturant: Dine In s

CLIENTS SHOPS SHOPPERS
Manage Shop Tools

ient 8 | View Admin Shop Log |+ ©

Review Shops Shopper Search (partial entry OK)
= ( " s GO

Managers Review Shops q Last Name

Next, click ‘Add Location’:

0 locations found

Store ID Name (* Inactive) District Region City State Country

ID: - Name: _ Level Fitter: (TEGEGEGE [ 4 @

Add Location

dtions found. Try broadening your search criteria.

Enter your location information and click Add New at the bottom of the page:

Location Administration

Location ID: Location Name:
Address 1:
Address 2:
City: State: | d
Country: | K Zip/Postal Code:
Phone: Area Code:
Location Hours: Days Open:
Group %) Add Group
Location Manager: @ Add Location Manager
S o adioswe
Region: Add Region
Region Manager: |_None ) Add Region Manager
This Location belongs to the following additional groups
SET GROUP

There are no Group Sets set up for this client.
Click Here to create a set.

Add New )



For more detailed explanation of each of the location fields and how to bulk add
locations, please refer to pages 35 though 39 in the manual and the Location

training shows in Classie.

ASSIIE

|
&fm’

SASSIE

Documentation | Tests | Training Information

’_Msv System Setup DoCUMmentaton
Setting Up Your Clients »  Locations mehtation for SASSIE products. Click on a link to begin downloading a PDF of the document you want. After it
ur fomputer.
Scheduling Your Shops Add Location
Agmin
Reviewing Your Shops. Location Importer
MODULES Location Exporter
IR Location Stickies
R Location Reorganization Wizard
bt geport
‘TestCaster Template To Text
REPORTS Managers lepprt
Reporterator
nagual
atigh Wizard

= Maoual

= Modules price sheet 2009

= fTraining Manual v.3.0'

= Form Certification Manual 2009

= ICR
= ICR Deluxe datasheet



Approving your form

The last step before you are ready to assign this to a shopper is to approve your
form.

From the main admin screen, select your Client and Survey and then click the Go
button next to Client and Form Settings:

~ CLIENT-SURVEY
_Resturant: Dine In ﬂ
CLIENTS SHOPS SHOPPERS
Manage Shop Tools
) ; — 0 { Shopper Billing
Client & Form Settings > View Admin Shop Log U 3
Login as Client Review Shans

Shanner Search (nartial entrv OK)

From here, you are going to click on the Approve link next to the survey you want to
approve:

Resturant Surveys

Shopper Guidelines/Instructions | Survey Log »

Dine In View Form e R Upload Upload

Approve | Question List [T




Check off the checkboxes and click Approve Form

SURVEY: Dine In

Correct Logo and/or Instructions document(s) are in place.

All question types are correct (i.e., averageable numbers, dropdown
menus, etc...).

All language/spelling has been reviewed and is correct.

All answer requirements are set correctly (required vs. Non-required
questions).

All narrative lengths (required characters) are set to the appropriate
amounts.

[CU C O C O C O C

All scoring has been reviewed and is correct (includes individual
question scores, sectional scoring, total shop score, and bonuses, if
applicable).

=

Expense questions are setup correctly.

=

Locations have been reviewed and are correct.

@ A test shop has been completed.

I certify that the form for Dine In has been fully reviewed and is ready for
active scheduling. I understand that any future edits will be subject to hourly
billing rates.

Name: | Lily Eynon
Date: 04-26-11

Comments:

( Approve Form |



Signing up as a shopper

In order to assign shops, we need shoppers in the system. You will need to log out as
an administrator and go back to the main sign-in page and complete New Shopper
Signup.

Shopper Login

 New Shopper Signup )

_ Admin Login )

The shopper profile for our demo system has been set to the default demographics
profile. These can be customized for individual systems.

Follow the sign up pages through until you receive confirmation that you have
added a new shopper:

You have successfully registered as a shopper on the Training
system.

An introductory email has been sent to huntereg@gmail.com

Go To SHOP LOG
Go To JOB BOARD




Scheduling a shop

The most basic method of scheduling a shop is Manual Scheduling. This is where you
know the location and you know what shopper is going to complete the assignment.

In order to schedule, you will need to log back in as an administrator and assign a
shop for the location that you created to the shopper that you have just created.

From the main admin screen, select the Scheduler icon in the nav bar:

ADMIN LOGS REVIEW

r O SASSIE

MAIN ADMIN PAGE: All Clients user: SurfMerchants Master

MAIN ADMINISTRATION PAGE

CLIENT-SURVEY

| none selected B
CLIENTS SHOPS SHOPPERS
i s (Ghopperwiing)
2no B r Hong
| Client & Form Settings ﬂ GO, | View Admin Shop Log ﬁ GO, s J

From here, select your client and survey then select Manual Scheduling:

SCHEDULER MAIN PAGE

SELECT SURVE'
s AutoScheduling Utilities
L) C View Sessions ) ( Search for Shopper )
ﬂ) ( Create Session ) ( Manual Scheduling )
_) ( View Profiles ) (Schedule Follow-Up Shops)
Vii) ( Job Board )




From here, search for your shopper; be sure to highlight the shopper’s name in the
Select Shopper box:

Resturant: Dine In

Shopper Select shopper (2 found)
Enter first few letters of Last Eynon, Lily (NA)
Name = i
eynon

| Postpone shopper selection (will give job a status of 'created')

Then search for your location:

Store Select store(3 found)
Enter first few characters of Store | 01-Boston(MA)
ID or Name (faster) or enter "all" | MAL1-Boston(MA)

to see all stores (slower) Boston-Boston(MA)
Store ID
SEARCH
Name Boston Enable multi-location mode

You must assign a due date to you shop, the other dates are optional. For more detail
on the fields on this screen, please see page 81 in the manual.

Select Add New:

Special Expenses Shop Comments

$0

Special Expense Description

Add New

Your shop will now appear in the right hand column:



{REFRESH}

58512 #01: Boston (Eynon, 05/05/11)

58438 #BRM-12.12.2006: Location 251 (Eynon,
11/01/09)

58388 #MA11: Attleboro (Eynon, 08/31/08)
58387 #Boston: Boston (felos, 08/31/08)






Filling in your shop as the shopper

After you have assigned the shop to the shopper, the shop will be available in
his/her shop log to complete.

You can log in as an existing shopper from the main admin page and access his/her

shop log. On the main Admin page, in the yellow SHOPPERS section, search for your
shopper by last name or email address:

SHOPPERS

Lﬁhr pper Rilliugj\l

Shopper Search (partial entry OK)

Last Name eynon|

Email

Shopper Tools
. Shopper Bulk Email B 60

From here, you can access the shopper’s shop log by selecting your shopper and
clicking on the Log button:

DDDE >ed
Select shopper (passwords displayed) :
Enter first few letters of LAST NAME

eynon 2 found
Eynon, Lily E [NA] (leynon@surfmerchants.com, lee2317)
| Eynon ' g /

(Adv Search: add comma and first letters of first
name. Example: Sm,J finds Joe Smith) - s : i

OR

Enter first few letters of EMAIL ADDRESS

SEARCH

(Loq] | (Profile) (Duplicate Search) ((itations)




You will see a list of all of the shops assigned to that shopper, and clicking on the
View/Submit button will give you access to the shopper s shop view:

onuw U pTi paye 7).

Shou / Survey Company Shop Fees Shop | Reviewer Comments
Submit Shop Survey Rtg
JobID Dnte Date Location
- e =

Shop Due Start | 1 3 1 b
End 12 '+ v v
e —
A AV | AV A A Ay | 3of3shopsfound
NEW *View/Submit Due: Widgets Shop Fee: $0.00
Print 11/01/09 -Mystery Shopping
# 58438 *Help/Contact Location 251

(BRM-12.12.2006)
Stowers Hill Baptist
Church

Attalla, AL
Directions

Open the shopper’s shop view and fill in all of the required questions:

| CURRENT FONT SIZE: Normal

Widgets: Mystery Shopping (#5843s)

Shop Requirements Location Info

This shop must be performed by 11/01/09 Location 251 (ID# BRM-12,12.2006)
Stowers Hill Baptist Church
Attalla, AL, US 35954

Shop Info Shopper Info
Your Shop Fee: $0.00 Lily Eynon (225)
Approved Expenses: $0.00 lilye@surfmerchants.com

If this information is not correct, PLEASE CLICK HERE

Download View
Printer-friendly version of this form

Time-saving tips and frequently asked guestions

| Queston | Amwer

Shop Date Mon —ﬂ Day —ﬂ Year —ﬂ

Time you entered the store: 12 13):[00 3] ®am Opm

Time Out [TIME OF DAY] 12 ﬂ 00 ﬂ (.:\ AM ':‘ PM
Exterior

1. Was the exterior sign visible from 50 feet? O ves O No

[YES-NO]

Did the greeter open the glass door for you ? Oves Ono O n/a

[YES-NO-NOT APPLICABLE - if N/A, this question can

be omitted from the scoring]




Then submit the survey by clicking ‘Complete Shop and Submit’:

How much did you spend at this store [EXPENSES] ? |¢

Spell Check All @ Include text answers

Save Shop For Later Complete Shop & Submit<

The shop is now available for review on the admin side.

From the shopper area, if you click on the A in the top nav bar, it will return you to
the admin area:

SHOP LOG MY PROFILE MY APPS JOB BOARD HELP ADMIN

Shopper Log : Training user: Lily Eynon



Reviewing Shops

Once the shopper has completed his/her shop and has submitted it to the admin
side, he/she can no longer edit the shop. All shops are available in the admin shop
log and accessible to admins:

CLIENT-SURVEY
( Resturant: Dine In ﬂ

SHOPS S

Shop Tools <
" View Admin Shop Log '+ "

GO

The admin shop log shows shops in all status types and can be filtered by a number
of different criteria:

ADMIN LOGS REVIEW SCHEDULER HELP

ADMIN SHOP LOG: Resturant user: SurfMerchants Master
Sul A

Search start (1 b 1 W4 11 D Name Shopper Show status
End | 12 |5 31 %] 11 |5 State ) Last Name C
Also Show | Report v Lev/Grp :
| Display City/Zip
AY Due A\ / shop A / 1D \ '/ Location .\ '/ AV AvY

Please select your criteria and click 'GO’

Shops filled in by the shopper and not yet reviewed will have a status of Complete.

For more information about the Admin Shop Log and shop statuses, please review
pages 90 and 91 of the manual.

From the admin shop log, you have the opportunity to review shops by clicking on
the Review link:

AV vue 5 ¥V DSNop A ¥ Keport 3 Survey A ¥ lU A 7 Locauon i ¥ AV AV
Widgets: Mystery Shopping 2 1
58512 05/05/11 05/05/11 01 Boston (MA US) Eynon L Completed Review E%t View Events

Selecting the review link allows you to edit any of the shopper’s responses and
change the status of the shop. You can send it back to the shopper for editing by



moving it to the status of Incomplete or release it to client reporting by moving it to
the status of Finalized.

Please see pages 90 and 91 of the manual for explanations of the other fields on the
reviewer controls.

Move your shop to the status of Finalized to be included in client reporting.



Setting up Client Reporting

The final stage is setting up your program and configuring the client reporting
options.

The first step is configuring the Chameleon Shop View option.

From the main admin screen, select your client and survey and click the Go button:

CLIENT-SUKVYLEY
( Resturant: Dine In B
CLIENTS SHOPS S
Manage Shop Tools C
. Client & Form Settings N G0 . View Admin Shop Log ﬂ GO ‘
Login as Client Review Shops St
Select Cham Shop View Config:
_ﬂ_
“ Form setings
Dine In Vlew Form Upload Upload  Unapprove | Question List ke G0

(Create New Survey for Resturant ) Mass Edut

Copy Questions
( Client-Survey Activation for Resturant | Copy Sucyey
Customize Client Display
Cham Shop View Config
Resturant Client Settings Chameleon Master Settings

Delete Survey

UPLOAD CLIENT LOGO CHAMELEON DASHBOARD CONFI

Select a Theme and a Widget Preset and select Turn Chameleon On for this Survey. If
you don’t have a Widget Preset, then simply leave it as “None”:

Page Layout Theme Q:ELLS v Load Widget Set m

Turn Chameleon ON for this Survey l

Download Widget and Theme Gallery |




This is the view that your client will see when they access the view with the
questions and answers that the shopper has filled in.

Accessing the dark grey bar at the top of the screen gives you access to the Widget
drawer and additional chameleon resources:

e _
iwork' Gmail Hotmail Huddle Insta RuleZ documentation File Comparisons LABS Yammer Facebook

Chameleon Configurator

YOUR SCORE i BARTENDER AVG YTD i

By dragging and dropping you can add additional widgets of data onto the shop
view:

WIDGET LIBRARY

(@ o vowsen | | T YT | YR
[0 o EO v RO v compmyame 1}

o

Switching themes will change the look of the shop view containers and text:

Load Widget Set

WIDGET LIBRAR
Blue Panels
Casino
Clipboard
Cool Tones.

@ s01 Your Score

D01 This Score vs Level Gray Green

Gray Panels
[£] se02 Sect comp Graph Home Improvement

© 13 Shop Combo 3

Restaurant - Bar
Restaurant - Dining
Retail

Sapphire

Sapphire Dark

Warm Panels COMPANY AVG YTD
Warm Tones
J 1do% ™
EVALUATION # 58506 ;
1 Evaluation
(o]

04-12-2011

Survey: Bar Visit
1101




Each widget has a number of config options that can be adjusted using the wrench in
the header bar and deleted using the trash can:

SECTIONAL SCORES 7

For more information about Chameleon shop views, please see:
http://marketing.sassieshop.com/chameleon/index.html

After you SAVE your setting for the shop view, you can configure the client
dashboard:

Survey Settings _ Shopper Guidelines/Instructions Form Settings
Bar Visit “View Form (60 Upload Upload  Unapprove | Question List W G0

(Create New Survey for Red Sox 3

( Client-Survey Activation for Red Sox

Red $ex-CheptSettings

UPLOAD CLIENT LOGO CHAMELEON DASHBOARD CONFIGURATOR
Client Name: Red Sox
Note: If you change the client name, the client logos must be re-uploaded
Default Shopper Contact Email: 12 kricheson1981@gmail.com
Business Type: Dotail

The only difference between configuring the shop views and the dashboard is that
the dashboard widgets can be resized by dragging a corner of the widget to make it
larger or smaller:

Company SurfMerchants Master  Red Sox

[ LEVEL TRENDING el 0
100
40 = Company
0
Nov Dec Jan Feb Mar Apr
Survey: Bar Visit




Once you have configured your shop views and your dashboard, you can return to
the main admin page and log in as a client to see what your client will see. Simply
select your client/survey and click the Go button next to ‘Login as Client’

MAIN ADMINISTRATION PAGE

CLIENT-SURVEY
[ Al Mart: Retalil B

CLIENTS SHOPS

Manage Shop Tools

_ Client & Form Settings ﬂ S0 _ View Admin Shop Log ﬂ o0
HFg‘rnrcm'm Review Shops

| Reports —¢] t0 _ Review Shops ﬂ o0

Clicking the Home button in the nav bar brings you to the client home page and you
can review their dashboard:

A EVTAR]

Forr e = v TR v
Reports Cocatons Help - oqoul

Selecting Logs will bring you to the client’s shop log and you can review their shop
view by clicking the ‘Screen’ link next to the shop you want to view:
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[ All Mart: Retall .:]

Show Level

( 5 -

_—Group-- % %
o | %) (GO

Show Location (enter partial ID)

Show Location (enter partial name) %

2375-SAN DIMAS [CA, US] 100%  Finalized s;‘::"

Selecting Reports (in the nav bar) will bring you to the client’s reporting
environment. Included in the reporting environment is a Report Revue, which is
series of short movies designed to explain the output of each report:

Location Reports
| Company Overview 5

Survey Reports
| Answer Summary &

Trending & Graph Reports
| 1 vear B

Multiple Survey Reports
| & Period B

Su
[ All Mart: Retail |4

Manager Report
| Manager Report |

Demographic Report
| Demographic Report ﬂ

PDF/Printadle Reports
| Custom Date Range reports @

Report Distribution
[ Email Link Distribution |4

E B E B

Report Revue
| Report Revue r#}
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